CITY OF SHEBOYGAN

REQUEST FOR COMMON COUNCIL CONSIDERATION

ITEM DESCRIPTION: Summary of 2019 Community Survey

REPORT PREPARED BY: Darrell Hofland, City Administrator

REPORT DATE: January 23, 2019 MEETING DATE: February 4, 2019
FISCAL SUMMARY: STATUTORY REFERENCE:
Budget Line Item: N/A Wisconsin Statutes: N/A
Budget Summary: N/A Municipal Code: N/A
Budgeted Expenditure: N/A
Budgeted Revenue: N/A

BACKGROUND / ANALYSIS:
City staff has received the results of the August 23 — November 30, 2018 issued 2019
Community Survey.

The response rate was 1,277 or three percent of city residents 18 years and older. The
2019 survey response was seven percent higher than 2018 (1,187 responses).

STAFF COMMENTS:

Attached is a copy of the Executive Summary of the survey, along with the survey
results. The formal presentation of the survey results includes a Power Point to be
presented at the February 4, 2019 Common Council meeting.

The community survey is used as additional public input for the Common Council and
the city’s management team. Traditionally the community survey is administered
February — March. For 2019, the survey date was advanced to ensure that input
requested by AARP to support the Age-Friendly / Livable Community initiative. The
timeline provided by AARP to gather their data stipulated completion of the survey prior
to December 1, 2018.

The 2019 Community Survey questions consisted of a blend of AARP questions, and
the city’s comprehensive question bank. The survey administration cycle allows for the
comprehensive question selection to be utilized every three years. A condensed
guestion list is administered during years two and three.

ACTION REQUESTED:
For informational purposes only.

ATTACHMENTS:
[. 2019 Community Survey Executive Summary
. 2019 Community Survey



CITY OF SHEBOYGAN
2019 COMMUNITY SURVEY
EXECUTIVE SUMMARY

Consistent with the City’s Strategic Plan and its goal to improve communication, an
annual community survey was conducted to gain an understanding of the views and
preferences of the citizens of Sheboygan. The 2019 survey questions were developed
with the assistance of the Sheboygan For All Task Group. Several of the questions
were requested by AARP, which provided the city with a $4000 grant to assist with
promotional efforts of the survey.

The city kicked off the promotion of the survey in conjunction with the final Levitt Amp
concert (August 23, 2018) at City Green. The city also held several community listening
session: October 23, October 24, and November 28, 2018. A majority of the promotional
efforts occurred between October 15 and November 30, 2018. The survey was
marketed through the following channels: city website, including several individual
pages, the city’s electronic message board signs, a digital billboard, Cable Channel
WSCS, multiple social media outlets including Nextdoor, the city and individual
departmental Facebook pages, Nextdoor, Twitter, Instagram and Nixle, Shoreline Metro
buses, local newspaper and radio, along with a variety of partnering community
organizations and employers. The promotional flyer and instructions on the home page
of the survey contained Spanish and Hmong translations. The complete survey was
translated in Spanish and available online and via paper. Designated computer and
paper collection locations were established at the Mead Public Library, Senior Activity
Center and the City Clerk’s Office.

Of the 39,670 City of Sheboygan residents who are 18 years of age or older, the survey
participation rate was 1,277 or three percent. Assuming randomness of the responses,
the results are projected to be 95 percent certain with +/-3% margin of error. Of the
1,277 survey responses, 29 were in Spanish. Since its inception in 2016, the survey
response rate continues to increase annually. The number of 2019 total responses
increased 44 percent from the inaugural survey in 2016.

The following are the results of the survey. The 2019, 2018, 2017 and 2016 responses
were reviewed for trend analysis. Please note that a response of “No Opinion” was
removed from 2019 data calculations in order to complete the trend analysis.

QUALITY OF LIFE
(Questions 10, 11, 12 and 13)
e 87 percent of participants indicated the quality of life was “Excellent’, “Very
Good” and “Good”. This is an overall increase of 13 percent since 2016.
e 78 percent of participants indicated that the City’s general direction was
“Improving” and “Holding Steady”, indicating an increase of 7 percent over
2018, and 11 percent over 2017 results.



94 percent of participants indicated they felt “Very Safe” and “Safe” walking
alone in their neighborhood during the day.

Trend analysis indicates a substantial reduction of 8 percent in respondents who
felt “Very Unsafe” walking alone in their neighborhood during the night since
2016. The 2019 results confirm 69 percent of respondents feel “Very Safe” and
“Safe” walking alone in their neighborhood during the night, a 3 percent increase
from 2016.

CITY PERFORMANCE
(Question 15)

Survey patrticipants identified the City’s overall performance as “Excellent” and
“Good” at 71 percent. This indicates an 11 percent increase since 2016.

Rating for delivering services efficiently of “Excellent” and “Good” were 64
percent. This reflects an 8 percent increase since 2016.

The largest gain was realized for the city focusing on the priorities that matter
most to citizens. Results indicate 50 percent ranked this category as
“Excellent” and “Good”, a 16 percent gain since 2016.

(Question 16)

Survey participants indicated numerous positive gains related to how well the city is
doing in each area. Rankings of “Excellent” and “Good” indicating sizeable
increases since the initial 2016 survey are listed below. Change in satisfaction levels
was highest in the following categories:

Zoning and land use; 54 percent, a 25 percent improvement.

Support for neighborhoods; 29 percent, a gain of 22 percent.

Support for the arts in the community; 79 percent, an increase of 25 percent.
Public Transit Services; 78 percent, a 23 percent increase.

Overall City Administration; 65 percent, a 22 percent expansion.

Various Public Works services including Leaf pick-up, Recycling and garbage
collection, Street cleaning and Street tree maintenance rose 17 percent, 8
percent, 11 percent and 13 percent, respectively.

Library Services; 93 percent, a 15 percent advance.

Street maintenance and pavement; 26 percent, a 12 percent gain.

Emergency Medical Services; 92 percent, an 11 percent increase.

Fire Services; 94 percent, a 10 percent improvement.

Police Services; 88 percent, a 10 percent rise.

Attracting and keeping businesses in Sheboygan; 44 percent, a 7 percent
gain.

With a score of 1 being “Poor” and a score of 4 being “Excellent”, the top five rated city
departments (Question 17) based upon services provided were as follows:

1. Mead Public Library (3.41)
2. Fire Department (3.40)

3.

4. Senior Activity Center (3.11)

Police Department (3.25)



5.

Water Utility (3.06)

Over the past 3 years, all departments received rating increases of “Excellent” and
“Good”. Those departments which achieving a substantial increase (6 percent or
higher) ratings of “Excellent” and “Good” during this period were:

e Shoreline Metro — 16 percent

Common Council — 12 percent

Property Assessment — 12 percent

Finance Department — 11 percent

Human Resources Department — 11 percent
Mead Public Library — 8 percent

Public Works — 8 percent

Fire Department — 6 percent

Municipal Court — 6 percent

COMMUNICATION
The top five sources (Question 18) used by survey participants to obtain information
about the City of Sheboygan are:

arwnE

City website — 62% (same as 2018 results)

Sheboygan Press — 59% (8% decrease from 2018 results)
Sheboygan Sun — 45% (4% decrease from 2018 results)
WHBL Radio — 36% (2% decrease from 2018 results)

City Facebook — 33% (Same as 2018 results)

The English and Spanish survey results were very similar.

Other notable (20 percent or higher) communication sources were:
VisitSheboygan.com, Sheboygan Insider (city newsletter), Library website, Police
Department Facebook, and Plymouth Review — The Beacon.

FUNDING SOURCE FOR CITY SERVICES
Responses to the survey question regarding how to deal with rising costs of providing
services (Question 19) were as follows:

48% supported Use a combination of increased property taxes and user fees
and charges

31% supported an Increase of user fees and charges, do not increase
property taxes

12% supported an Increase in property taxes — do not increase user fees
Trend analysis indicates these categories remain relatively unchanged in each of
the last four survey results.

THREE MOST IMPORTANT REASONS TO CHOOSE SHEBOYGAN AS HOME
(Question 20)
Survey responses remain relatively unchanged between 2016 and 2019.

e Proximity to family and friends — 49%
e Proximity to employment — 48%
e Proximity to Lake Michigan — 36%

3



SURVEY RESPONDENTS
The typical survey respondent is listed below.

e English survey — Female, homeowner, 45 years old, married, white, non-
Hispanic, resident for 25 or more years with annual household income of $50,000
to $74,999.

e Spanish survey - Male, renter, 38 years old, married, other race, Hispanic,
resident for 11 to 24 years with annual household income of $30,000 to $49,999.



2019 City of Sheboygan Community Survey

Q3 How would you rate your community as a place for people to live as
they age?
Answered: 1,228  Skipped: 20

100%
80%

60%

40%
33%
40%
15%
20% 12%
1%
0%
Excellent Very good Good Fair Poor

ANSWER CHOICES RESPONSES
Excellent 15% 186
Very good 40% 487
Good 33% 404
Fair 12% 145
Poor 1% 11

Total Respondents: 1,228

1/56



Encuesta para la Comunidad en Sheboygan 2019

Q3 4, Como calificaria a su comunidad como lugar de vivienda al
envejecer?

Answered: 28  Skipped: 1

100%
80%
60% 46%
40%

20%

0%

Excelente Muy Bueno Bueno Razonable Malo
ANSWER CHOICES RESPONSES
Excelente 18%
Muy Bueno 46%
Bueno 14%
Razonable 21%
Malo 4%

Total Respondents: 28

3/59
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2019 City of Sheboygan Community Survey

Q4 How important is it for you to remain in your community as you age?

Answered: 1,229  Skipped: 19

100%
80%
60%
38%
40%
20%
0%
Extremely Very Somewhat Not so Not at all
important important important important important
ANSWER CHOICES RESPONSES
Extremely important 19% 231
Very important 38% 468
Somewhat important 29% 353
Not so important 13% 157
Not at all important 2% 29

Total Respondents: 1,229

2/56



Encuesta para la Comunidad en Sheboygan 2019

Q4 ;Qué tan importante es para usted permanecer en su comunidad a

100%

80%

60%

40%

20%

0%

ANSWER CHOICES
Extremadamente importante
Muy importante

Importante

No muy importante

No es importante en absoluto

Total Respondents: 29

medida que envejece?
Answered: 29  Skipped: 0
34% 38%
17%
10%
Extremadament Muy Importante No muy No es
e importante importante importante importante en
absoluto
RESPONSES
34%
38%
17%
10%

4759

0%

10

11



2019 City of Sheboygan Community Survey

Q5 Do you own or rent your primary home -- or do you have some other
type of living arrangement, such as living with a family member or friend?

Answered: 1,231  Skipped: 17

Other type of

o 4%
living...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Own 74% 912
Rent 22% 270
Other type of living arrangement 4% 51

Total Respondents: 1,231

3/56



Encuesta para la Comunidad en Sheboygan 2019

Q5 ¢ Es propietario o alquila su vivienda principal o tiene algun otro tipo
de arreglo de vivienda, como vivir con un familiar o amigo?

Answered: 29  Skipped: 0

PropietariO_ o
AI.qu".a_ -

Otro 7%

0%  10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES RESPONSES
Propietario 41%

Alquila 52%

Otro 7%

Total Respondents: 29

5/59
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2019 City of Sheboygan Community Survey

Q6 What type of home is your primary home?

Answered: 1,235  Skipped: 13

2% (30)

Apartment
1% (142) N

Condominium or coop \

Town home or duplex
8% (96) [N

Mobile home —
1% (15)

Single family home
77% (952)

ANSWER CHOICES

Single family home
Mobile home

Town home or duplex
Apartment

Condominium or coop

TOTAL

4/ 56

RESPONSES
77%

1%

8%

1%

2%

952
15
9

142
30

1,235



ANSWER CHOICES

Casa de una sola familia
Casa movil

Casa o duplex
Apartamento

Condominio o cooperativa
TOTAL

Encuesta para la Comunidad en Sheboygan 2019

Q6 ¢ Qué tipo de hogar es su hogar principal?

Answered: 29  Skipped: 0

Apartamento
17% (5)

\

Casa de una sola
familia

34% (10)

Casa movil

Casa o duplex 3% (1)

45% (13)

RESPONSES
34%

3%
45%
17%

0%

6/59

10

13

29



2019 City of Sheboygan Community Survey

Q7 How important do you think it is to have the following in your
community?

Answered: 1,245  Skipped: 3

50%

37%

Affordable
housing opti...

10%

2%

1%

35%

37%

Hom.es that are 290/,
equipped wit...

5%

1%

449,

33%

Well-maintained
and safe...

17%

4%

2%

34%

41%

Activities for o
residents 55... 20%

5/56



2019 City of Sheboygan Community Survey

4%

1%

72%

24%
Attra:ting and 3%

eeping...

0%

0%

50%
40%
Community 10%

events

1%

0%

- 150/0

Emergency 1%
medical...

0%
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2019 City of Sheboygan Community Survey

0%

16%

Fire services 2%

0%

0%

83%

1%

Good quality o
drinking water 0%

0%

23%

36%

Leaf pick-up 29%

9%

2%

43%

36%

Library 16%
services

3%

1%

7156

88%



2019 City of Sheboygan Community Survey

38%

44%

Overall city
administration

16%

2%

1%

82%

15%

Police services 2%

0%

0%

62%

28%

Protecting our
natural...

9%

1%

0%

60%

30%

Public access o
to Lake... 9%

1%

0%

8/56



2019 City of Sheboygan Community Survey

39%

36%

Accessible and

convenient... 18%
5%
| =
63%
31%
Recycling and 6%
garbage...
1%
0%
28%
33%
yg‘zs\il?:sr::tejil 28%
8%
E
Services for .

at-risk/unde...

4%

1%

25%
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2019 City of Sheboygan Community Survey

42%

Street cleaning 28%

5%

1%

58%

37%

Well
maintained...

5%

0%

0%

30%

44%

Street tree
maintenance

22%

3%

0%

22%

38%

Neighborhood

30%
support, suc...

36%

10/ 56




2019 City of Sheboygan Community Survey

Support for .
arts in the... 27%

19%
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2019 City of Sheboygan Community Survey

5%

2%

36%

37%

Reliable

0,
public... 18%

41%

36%

Safe public

0,
transportati... 16%

45%

38%

Special o
transportati... 15%

3%

1%

47%

39%

Easy to read

traffic signs 13%
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12 /56



2019 City of Sheboygan Community Survey

i
0%

30%

40%

Enforced speed 239,
limits

2%

33%

44%

Public parking o
lots, spaces... 19%

3%

1%

33%

43%

A‘ffordal‘ole 20%
public parking

3%

1%

61%

33%

Well-lit, safe
streets and...

6%

0%

0%
13 /56



2019 City of Sheboygan Community Survey

30%

38%
Audio/visual 25%
pedestrian...
6%
| 2%
20%
33%
Driver 35%

education/re...

8%

4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

@ Extremely important [ Very important Somewhat important

Not very important [} Not important at all

EXTREMELY
IMPORTANT

Affordable housing options for
adults of varying income
levels, such as older active
adult communities, assisted
living and communities with
shared facilities and outdoor
spaces

Homes that are equipped with
features such as a no-step
entry, wider doorways, first
floor bedroom and bath, grab
bars in bathrooms

Well-maintained and safe low-
income housing

Activities for residents 55
years of age and older

50%
617

35%
433

44%
541

34%
424

VERY
IMPORTANT

37%
465

37%
453

33%
414

41%
514

SOMEWHAT
IMPORTANT

10%
126

22%
278

17%
208

20%
249

14 / 56

NOT VERY
IMPORTANT

2%
24

5%
59

4%
54
4%
45

NOT
IMPORTANT
AT ALL
1%
11

1%
18

2%
26
1%
10

TOTAL

1,243

1,241

1,243

1,242

WEIGHTED
AVERAGE

4.33

3.99

412

4.04



Attracting and keeping
businesses in Sheboygan

Community events

Emergency medical services

Fire services

Good quality drinking water

Leaf pick-up

Library services

Overall city administration

Police services

Protecting our natural
environment

Public access to Lake
Michigan

Accessible and convenient
public transportation

Recycling and garbage
services

Residential yard waste pick-
up

Services for at-risk/under-
priveleged citizens

Street cleaning

Well maintained streets

Street tree maintenance

Neighborhood support, such
as Neighborhood
Associations and event
organization and coordination

Support for arts in the
community

WSCS - Cable TV (city owned
station)

Zoning and land use

Affordable public
transportation

2019 City of Sheboygan Community Survey

72%
894

50%
617
0%
0

84%
1,036

83%
1,023

88%
1,098

23%
290

43%
535
38%
466

82%
1,012

62%
766

60%
748

39%
485

63%
778

28%
351

39%
481

25%
312

58%
719

30%
377

22%
276

29%
364
9%
108

22%
267

34%
426

24%
301

40%
493
0%
0

15%
185

16%
192

1%
139

36%
452

36%
449
44%
542

15%
187

28%
351

30%
370

36%
445

31%
380

33%
411

39%
489

42%
520

37%
455

44%
550

38%
471

36%
441

19%
231

40%
489

36%
442
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3%
42
10%
118
0%
0
1%
13
2%
20
0%
3

29%
361

16%
197
16%
200
2%
27
9%
112
9%
106
18%
230
6%
70

28%
350

17%
215

28%
345
5%
64

22%
275

30%
379

27%
338

39%
481

33%
404

21%
266

0%
4
1%
11
0%
0
0%
2
0%
2
0%
2
9%
109
3%
43

2%
24
0%
4
1%
9
1%
13
5%
64
1%
9
8%
103
4%
45
5%
57
0%
3
3%
36
8%
100

5%
68
21%
264
5%
57
6%
76

0%

0%

0%

0%

0%

0%

2%
31
1%
11
1%
0%
0%
0%
2%
21
0%
2%
26

1%
13

1%

0%

0%

1%
17

2%
30
13%
156
1%
18
2%
29

1,242

1,242

1,238

1,238

1,242

1,243

1,235

1,239

1,235

1,241

1,241

1,245

1,240

1,241

1,243

1,242

1,242

1,240

1,243

1,241

1,240

1,235

1,239

4.68

4.38

0.00

4.82

4.80

4.88

3.69

4.18

4.16

4.78

4.51

4.49

4.05

4.55

3.77

4.1

3.86

4.52

4.02

3.72

3.84

2.90

3.75

3.94



Well-maintained public
transportation vehicles

Reliable public transportation

Safe public transportation
stops and areas

Special transportation
services for people with
disabilities and older adults

Easy to read traffic signs

Enforced speed limits

Public parking lots, spaces
and areas to park

Affordable public parking

Well-lit, safe streets and
intersections for all users
(pedestrians, bicyclists,
drivers)

Audio/visual pedestrian
crossings

Driver education/refresher
courses

2019 City of Sheboygan Community Survey

34%
424

36%
452

41%
514

45%
555

47%
580

30%
372
33%
404

33%
407

61%
760

30%
367

20%
247

39%
479

37%
456

36%
453

38%
467

39%
481

40%
500
44%
551

43%
536

33%
407

38%
470

33%
412
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19%
241

18%
229

16%
200

15%
181

13%
158

23%
287
19%
242

20%
249
6%
70

25%
317

35%
431

5%
68

6%
79

4%
51

3%
32
2%
22
5%
61
3%
37

3%
34

0%

6%

71
8%
105

2%
28

2%
28

2%
24

1%

0%

2%
21

1%

1%

14
0%

2%
19
4%
48

1,240

1,244

1,242

1,243

1,244

1,241

1,243

1,240

1,243

1,244

1,243

3.97

3.98

4.23

4.30

3.92

4.05

4.04

4.54

3.88

3.57



Encuesta para la Comunidad en Sheboygan 2019

Q7 ¢Qué tan importante cree que es tener lo siguiente en su comunidad?

Answered: 29  Skipped: 0

21%

54%

Opciones de

vivienda... 25%

25%

50%

Viviendas

. 21%
equipadas co...

4%

38%

45%

Viviendas bien

0,
mantenidas y... 17%

Actividades
para residen...

1712



Encuesta para la Comunidad en Sheboygan 2019

52%
28%
Atraery o
mantener... 17%
3%
41%
41%
Eventos 15%
comunitarios
4%
52%

37%

Servicios

0,
médicos de... %

57%

2/12



Encuesta para la Comunidad en Sheboygan 2019
29%

Servicios de

()
bomberos Lk

56%
37%
Agua potable o
de buena... 1%
43%
Recogida de
hojas
25%
54%
Servicios de
biblioteca
37%
56%

Administracion

0,
general de L... 7%
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Encuesta para la Comunidad en Sheboygan 2019

46%

Servicios
policiales

4%

39%

43%

Proteccion de
nuestro medi...

36%

39%

Acceso publico

0,
al lago... 21%

50%

Transporte

piiblico... 1%

7%

4712



Encuesta para la Comunidad en Sheboygan 2019

39%

50%
Seryicif)s de 7%
reciclaje y...
4%
37%
44%
Recogida de o
residuos de... 15%
4%
36%
46%
§ervicios para 1%
ciudadanos e...
7%
39%
Limpieza de
calles
50%

36%
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Encuesta para la Comunidad en Sheboygan 2019

Calles bien
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Encuesta para la Comunidad en Sheboygan 2019

62%
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uso del suelo 21%
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48%
Transporte
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3%
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Vehiculos de
transporte...
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Transporte
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Encuesta para la Comunidad en Sheboygan 2019
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41%

Estacionamiento
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Encuesta para la Comunidad en Sheboygan 2019

S publicos,...

7%

38%

Estacionamiento
publico...

3%

59%

34%

Calles e
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32%
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Cruces
peatonales...

29%

R
X

41%

38%

Cursos de

0,
actualizaci6... 21%

9/12



Opciones de vivienda
asequible para adultos
de distinto nivel de
ingresos, como las
comunidades de
adultos mayores mas
activos, Instituciones
de vida asistida y
comunidades con las
instalaciones
compartidas y espacios
al aire libre

Viviendas equipadas
con caracteristicas
como una entrada sin
escaleras, puertas
anchas, dormitorio y
bafo en el primer piso,
barras de sujecion en
los bafios

Viviendas bien
mantenidas y seguras
de bajos ingresos

Actividades para
residentes de 55 afios
y mayores

Atraer y mantener
negocios en
Sheboygan

Eventos comunitarios

Servicios médicos de
emergencia

Servicios de bomberos
Agua potable de buena
calidad

Recogida de hojas

Servicios de biblioteca

Administracion general
de la ciudad

Encuesta para la Comunidad en Sheboygan 2019
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[ Extremadamente importante  [JJj Muy importante

No muy importante

EXTREMADAMENTE
IMPORTANTE

21%

25%

38%
1"

33%

52%
15

41%
1"

0%

52%
14

57%
16

56%
15

29%

25%

37%
10

No es importante en absoluto

MUY IMPORTANTE
IMPORTANTE
54% 25%
15 7
50% 21%
14 6
45% 17%
13 5
41% 22%
11 6
28% 17%
8 5
41% 15%
11 4
0% 0%
0 0
37% 1%
10 3
29% 14%
8 4
37% 7%
10 2
43% 29%
12 8
54% 14%
15 4
56% 7%
15 2
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70% 80%

importante

NO MUY
IMPORTANTE

0%

4%

0%

4%

3%

4%

0%

0%

0%

0%

0%

4%

0%

90% 100%

NO ES
IMPORTANTE
EN
ABSOLUTO

0%
0

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

4%

0%

TOTAL

28

28

29

27

29

27

27

28

27

28

28

27

WEIGHTE
AVERAGI

3.

3.4

4.

4.

3.



Servicios policiales

Proteccion de nuestro
medio ambiente

Acceso publico al lago
Michigan

Transporte publico
accesible y
conveniente

Servicios de reciclaje y
basura

Recogida de residuos
de patio residencial

Servicios para
ciudadanos en riesgo /
con menos privilegios

Limpieza de calles

Callles bien mantenidas

Mantenimiento de
arboles de calle

Apoyo al vecindario,
como asociaciones,
organizacion y
coordinacion de
eventos.

Apoyo a las artes en la
comunidad

WSCS - TV por cable
(estacion de propiedad
de la ciudad)

Zonificacién y uso del
suelo

Transporte publico
econémico

Vehiculos de
transporte publico bien
mantenidos

Transporte publico de
confianza

Transporte publico
seguro y zona

Servicios especiales
de transporte para
personas con
discapacidad y adultos
mayores

Sefales de trafico
faciles de leer

Limites de velocidad
forzados

Estacionamientos
publicos, espacios y
zonas para estacionar
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36%
10

39%
1"

36%
10

32%

28%

25%

10%

34%
10

34%
10

38%
1"

38%
1"

38%
1"

34%
10

28%

28%

46%
13

43%
12

39%
1"

50%
14

48%
14

45%
13

45%
13

41%
12

45%
13

41%
12

11/12

14%
4

14%
4

21%
6

1%

3

7%

15%

1%

14%

14%

14%

14%

28%

18%

21%

14%

14%

10%

14%

10%

17%

21%

24%

4%
1

4%
1

4%
1

7%

2

4%

4%

7%

4%

0%

3%

7%

7%

21%

7%

3%

3%

3%

3%

7%

3%

7%

7%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

3%

0%

0%

28

28

28

28

28

27

28

28

28

29

29

29

28

29

29

29

29

29

29

29

29

29

4.

4.(

4.

4.

3.

3.4



Estacionamiento
publico econémico

Calles e intersecciones
iluminadas y seguras
para todos los usuarios
(peatones, ciclistas,
conductores)

Cruces peatonales
audiovisuales

Cursos de
actualizacion/formacion
de conductores
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31%
9

59%
17

32%

41%
12

38%
1"

34%
10

36%
10

38%
1"
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28%
8

7%
2

29%

21%

3%
1

0%
0

4%

0%

0%

0%

0%

0%

29

29

28

29

3.4
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Q8 Does the city where you live have the following?

Answered: 1,242  Skipped: 6

54%
A'ffordab.le 16%
housing opti...
31%
Hom‘es that are 10%
equipped wit...
54%

80%

Well-maintained

0,
and safe par... 7%

3%

68%

Public parks

with enough... 21%
1%
53%

Sidewalks that 38%

arein good...

9%
69%

Well-maintained

public... %

19%

AD0/
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Neighborhood 15%
watch programs °

42%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

BYyes PNo Not Sure

YES NO NOT TOTAL

SURE

Affordable housing options for adults of varying income levels, such as older active adult communities, 54% 16% 31%
assisted living and communities with shared facilities and outdoor spaces 665 193 380 1,238

Homes that are equipped with features such as a no-step entry, wider doorways, first floor bedroom and 35% 10% 54%
bath, grab bars in bathrooms 435 129 673 1,237

Well-maintained and safe parks that are within walking distance of your home 80% 17% 3%
987 211 43 1,241

Public parks with enough benches 68% 21% 11%
842 262 134 1,238

Sidewalks that are in good condition, free from obstruction and are safe for pedestrian use and accessible  53%  38% 9%
for wheelchairs or other assistive mobility devices 658 468 115 1,241

Well-maintained public buildings and facilities that are accessible to people of different physical abilities 69% 1% 19%
859 142 237 1,238

Neighborhood watch programs 43% 15% 42%

533 191 514 1,238

18 /56
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Q8 ¢ La ciudad donde vives tiene lo siguiente?

Answered: 29  Skipped: 0

55%

Opciones de

0,
alojamiento... T

38%

59%

Hogares que

0,
estan equipa... 17%

24%

83%

Parques bien

0,
mantenidos y... | s

48%

Parques

publicos con... 48%

3%

59%

Aceras que

0,
estan en bue... 28%

14%

62%

Edificios

puiblicos bie... 17%

38%

Programas de

S . 28%
vigilancia e...
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34%

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Si . No No Se

Si NO NO TOTAL
SE
Opciones de alojamiento asequible para adultos con diferentes ingresos, como las comunidades de 55% 7%  38%
adultos mayores mas activos, vivienda asistida y las comunidades con instalaciones compartidas y 16 2 11 29
espacios al aire libre
Hogares que estan equipados con caracteristicas como una entrada sin escalones, puertas mas anchas, 59% 17% 24%
dormitorio y bafio del primer piso, barras de sujecion en los bafios 17 5 7 29
Parques bien mantenidos y seguros que se encuentren a poca distancia de su hogar 83% 17% 0%
24 5 0 29
Parques publicos con suficientes bancos. 48%  48% 3%
14 14 1 29
Aceras que estan en buenas condiciones, libres de obstrucciones y seguras para peatones y accesibles 59% 28% 14%
para sillas de ruedas u otros dispositivos de movilidad asistida 17 8 4 29
Edificios publicos bien mantenidos e instalaciones accesibles para personas con diferentes capacidades 62% 17% 21%
fisicas 18 5 6 29
Programas de vigilancia en el vecindario 38% 28% 34%
11 8 10 29

20/59
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Q9 Does the community where you live have the following?

Answered: 1,242  Skipped: 6

63%

Accessible and

. 21%
convenient...

17%

59%

Affordable

public... 16%

25%

52%

Well-maintained

0,
public... 5%
33%
55%
Rella.ble 17%
public...
28%
52%
Safe public o
transportati... 18%
30%
55%

Special

0,
transportati... 8%

36%

ANo/
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“tVv 7o

Well

0,
maintained... 56%

3%

_ 860/0
Easy to read
traffic signs %
4%
61%
Enforced speed 08%
limits
1%
82%
I:ubllc parking 19%
ots, spaces...
5%
79%

Affordable

0,
public parking 12%

9%

63%

Well-lit, safe

0,
streets and... 29%

8%

33%
Audio/visual 34%
pedestrian...

33%

20/ 56
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Driver o
education/re... - 22%

60%

0% 10% 30% 40% 50% 60% 70% 80%
. Yes . No Not Sure

YES
Accessible and convenient public transportation 63%
777
Affordable public transportation 59%
730
Well-maintained public transportation vehicles 52%
641
Reliable public transport 55%
678
Safe public transportation stops or areas 52%
644
Special transportation services for people with disabilities or older adults 55%
687
Well maintained streets 40%
497
Easy to read traffic signs 86%
1,057
Enforced speed limits 61%
756
Public parking lots, spaces and areas to park 82%
1,019
Affordable public parking 79%
978
Well-lit, safe streets and intersections for all users (pedestrians, bicyclists, drivers) 63%
780
Audio/visual pedestrian crossings 33%
408
Driver education/refresher courses 18%
222

21/56

90% 100%

NO

21%
257

16%
203

15%
190

17%
216

18%
222
8%
100

56%
700

1%
132

28%
342

12%
151

12%
143

29%
364

34%
425

22%
271

NOT SURE

17%
207

25%
307

33%
408

28%
345

30%
372

36%
452
3%
42
4%
45
1%
137
5%
66
9%
117
8%
94

33%
402

60%
742

TOTAL

1,241

1,240

1,239

1,239

1,238

1,239

1,239

1,234

1,235

1,236

1,238

1,238

1,235

1,235



Encuesta para la Comunidad en Sheboygan 2019

Q9 ¢ La comunidad donde vives tiene lo siguiente?

Answered: 29  Skipped: 0

%

Transporte

0,
publico... 4%

25%

69%

Transporte

publico... 10%

21%

57%

Vehiculos de
transporte...

3
ES

36%

52%

Transporte

piblico de... 10%

38%

66%

Paradas o

P 14%
dreas segura...

21%

69%

Servicios

especiales d... 1%

17%

41%

Calles bien
mantenidas

59%
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77%

Seiiales de

trafico faci... 19%

4%

63%

Limites de

0,
velocidad... 30%

70%
Aparcamientos obo
publicos,...
4%
64%

Estaciona}mi.ento 18%
publico...

18%

67%

Calles e

0,
interseccion... 26%

46%

Cruces

0,
peatonales... 32%

21%

43%

Cursos de

izacié 25%
actualizacio...

32%
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0% 10% 20% 30% 40% 50% 60% 70% 80%

. Si . No No Se

Transporte publico accesible y conveniente

Transporte publico econémico

Vehiculos de transporte publico bien mantenidos

Transporte publico de confianza

Paradas o areas seguras de transporte publico

Servicios especiales de transporte para personas con discapacidad o adultos mayores.
Calles bien mantenidas

Senales de trafico faciles de leer

Limites de velocidad forzados

Aparcamientos publicos, espacios y zonas para estacionar

Estacionamiento publico econémico

Calles e intersecciones iluminadas y seguras para todos los usuarios (peatones, ciclistas, conductores)
Cruces peatonales audiovisuales

Cursos de actualizacion/formacion de conductores

23 /59

90% 100%

Si
71%

69%
20

57%
16

52%
15

66%
19

69%
20

41%
11

77%
20

63%
17

70%
19

64%
18

67%
18

46%
13

43%
12

NO
4%

10%

7%

10%

14%

14%

59%

16

19%

30%

26%

18%

26%

32%

25%
7

NO SE
25%

21%

36%

10
38%

1"

21%

17%

0%

4%

7%

4%

18%

7%

21%

32%
9

TOTAL

28

29

28

29

29

29

27

26

27

27

28

27

28

28



2019 City of Sheboygan Community Survey

Q10 Which of the following best describes your opinion of the general
quality of life in the City of Sheboygan?

Answered: 1,241  Skipped: 7

Poor Excellent
0,
Fai 2% (24) 1% (131)
air
12% (145) /_\
Very Good
Good - 39% (479)
37% (462)
ANSWER CHOICES RESPONSES
Excellent 1% 131
Very Good 39% 479
Good 37% 462
Fair 12% 145
Poor 2% 24
TOTAL 1,241

22/ 56
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Q10 ¢ Cual de las siguientes opciones describe mejor su opinidn sobre la
calidad de vida en general en la Ciudad de Sheboygan?

Answered: 28  Skipped: 1

Excelente
Razonable / 1% (3)
18% (5) \

Bueno ——

18% (5)

Muy Bueno

54% (15)
ANSWER CHOICES RESPONSES
Excelente 1% 3
Muy Bueno 54% 15
Bueno 18% 5
Razonable 18% 5
Malo 0% 0
TOTAL 28
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Q11 In your opinion, in which direction is the city headed?

Answered: 1,237  Skipped: 11

Declining
22% (270)

ANSWER CHOICES
Improving
Steady

Declining

TOTAL

Steady
39% (484)

23/ 56

Improving
39% (483)

RESPONSES
39%

39%

22%

483
484
270

1,237
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Q11 En su opinién, en qué direccion se dirige la ciudad?

Answered: 27  Skipped: 2

Decayendo
19% (5) \

Mejorando
33% (9)

Estable

48% (13)
ANSWER CHOICES RESPONSES
Mejorando 33%
Estable 48%
Decayendo 19%
TOTAL

25/59
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Q12 In general, how safe do you feel walking alone in your neighborhood
during the day?

Answered: 1,241  Skipped: 7

100%

80%

60%

40%

20% 2%

0%

Very safe Safe Unsafe Very unsafe
ANSWER CHOICES RESPONSES
Very safe 53% 653
Safe 41% 500
Unsafe 4% 55
Very unsafe 2% 21
TOTAL 1,229
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Q12 En general, ¢ qué tan seguro se siente caminando solo en su
vecindario durante el dia?

100%

80%

60%

40%

20%

0%

ANSWER CHOICES
Muy Seguro

Seguro

Inseguro

Muy inseguro
TOTAL

Answered: 27

Muy Seguro Seguro

26 /59

Skipped: 2

4%

Inseguro Muy inseguro
RESPONSES
30%
59%
7%

4%

16

27
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Q13 How safe do you feel walking alone in your neighborhood after dark?

Answered: 1,242  Skipped: 6

100%
80%
60%
40%

20%

21

0%

Very safe Safe Unsafe Very unsafe
ANSWER CHOICES RESPONSES
Very safe 21% 248
Safe 48% 575
Unsafe 23% 281
Very unsafe 8% 95
TOTAL 1,199

25/ 56
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Q13 ;Qué tan seguro te sientes caminando solo en tu vecindario al
anochecer?

Answered: 27  Skipped: 2

100%

80%

60%

40%

20% 4%

19
0%
Muy Seguro Seguro Inseguro Muy inseguro

ANSWER CHOICES RESPONSES

Muy Seguro 19%

Seguro 50%

Inseguro 27%

Muy inseguro 4%

TOTAL

27159

13

26



Q14 If you feel unsafe, why do you feel unsafe?

block safe walking alone parking poor fighting higher increased crime €ven alot go foowed trust

makes trafficking will never oider human trafficking general well L'J"é‘é need
especily lit streets ie Well lit venices €nOUGh Street lights

auestonatie €NOUGh lighting speec Night poory it WalKINg e live
risen drug Lack lighting feel Safe houses |IghtS police many

happen Cl'lme way dark drug activity people woman N

noun AT€3 1, NEIGNDOrN00d s Street
street lights ey s NA s Sidewalks

e '
wamnr;gt:me C|ty ma%hstt;eet Sheboygan cars SATE communiy

ot 2o around feet safe walking know walking around feel unsafe places ONE

don t feel UNSAfe intersections SEEM lot drug NEIGhbOrs generally Streets dark aiways
feel comer home driving dark areas sometimes days dont coming Sex trafficking see good



Q14 Si se sientes insequro, ;por qué te sientes insequro?

en
callesy las



2019 City of Sheboygan Community Survey

Q15 How do you think the City of Sheboygan is doing in each of the
following areas?

100%

80%

60%

40%

20%

0%

Overall performance

62%

7%

9%

Overall
performance

2%

. Excellent

Managing the taxpayer's money

Keeping citizens informed

Delivering services efficiently

. Good

Focusing on the priorities that matter most to citizens

Answered: 1,241  Skipped: 7
54%
47% 45%
7% 5% 1%
0,
7% 9% 1% 9% 10% 4%
- L] =
Managing the Keeping Delivering
taxpayer's citizens services
money informed efficiently
Fair Poor
EXCELLENT GOOD FAIR POOR
9% 62% 27% 2%
115 765 329 28
7% 47% 37% 9%
86 580 452 114
11% 45% 35% 9%
132 555 438 111
10% 54% 31% 4%
126 673 389 48
7% 43% 39% 11%
84 526 484 139

27/ 56

43°/39%
11%
7%
[
Focusing on
the
priorities
that matte...

TOTAL WEIGHTED AVERAGE
1,237 2.78
1,232 2.52
1,236 2.57
1,236 2.71
1,233 2.45
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Q15 4 Como crees que se esta desempenando la Ciudad de Sheboygan
en cada una de las siguientes areas?

Answered: 27  Skipped: 2

100%

80%

59%
60% 52%
° o 46%
38"/;1r 2% 38%38%
40% 0% 30% 279%
0,
19% 15%
1% 12%
20% 7% 4% 7% 8% II 8% 8%
m || - []
0%
Rendimiento Manejo del Manteniendo Prestando Enfocado en
general dinero de informados a eficientement las
impuestos los e servicios prioridades
ciudadanos que mas...
. Ecelente . Bueno Razonable Malo
ECELENTE BUENO RAZONABLE MALO TOTAL WEIGHTED
AVERAGE
Rendimiento general 7% 59% 30% 4%
2 16 8 1 27 2.70
Manejo del dinero de impuestos 1% 30% 52% 7%
3 8 14 2 27 2.44
Manteniendo informados a los ciudadanos 8% 38% 42% 12%
2 10 11 3 26 242
Prestando eficientemente servicios 27% 19% 46% 8%
7 5 12 2 26 2.65
Enfocado en las prioridades que mas interesan a los 15% 38% 38% 8%
ciudadanos. 4 10 10 2 26 2.62

29/59
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Q16 Please indicate how well you think the city is doing in each area.

Answered: 1,240  Skipped: 8

Activities for
residents 55...

37%
Attracting and

keeping...
38%

40%

Availability/co
ndition of...

37%

15%

15%

52%

Availability/co
ndition of b...
26%

3
ES

23%

58%

City parks
17%
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3%

21%

53%

Community
events

23%

3%

40%

52%

Emergency
medical...
7%

1%

47%

48%

Fire Services

5%

1%

38%

46%
Good quality
drinking water

13%

3%

2/7
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30%

55%

Leaf pick-up
13%

2%

48%

45%

Library
services
6%

0%

12%

53%

Overall city
administration
28%

14%

54%

Pedestrian
safety
26%

40%

49%

Police services

9%

3%

3/7
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14%

47%

Protecting our
natural...
28%

1%

38%

49%

Public access
to Lake...

12%

1%

23%

55%
Public transit
services
17%
4%
28%
53%
Recycling and
garbage...
15%
5%
19%
49%

Residential
yard waste...

22%

10%

1%

417
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42%
Services for
at-risk/unde...

36%

1%

16%

56%

Street cleaning
24%

%
S

o
R

22%

Street
maintenance ...
35%

37%

10%

43%

Street tree
maintenance
34%

14%

14%

46%

Neighborhood
support...
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Support for
theartsin...

3%

12%

WSCS - Cable
TV (city own...

13%

10%

Zoning and
land use

12%

0% 10% 20%
. Excellent . Good

Activities for residents 55 years of age and older

Attracting and keeping businesses in Sheboygan

Availability/condition of sidewalks and paths

Availability/condition of bike lanes and bike paths

City parks

Community events

Emergency medical services

Fire Services

19%

41%

34%

44%

40% 50% 60%

. Poor

EXCELLENT
15%
125

7%
79

7%
89

15%
168

23%
272

21%
240

0%
0

40%
441

47%
515

6/7

70%

GOOD
49%
402

37%
444

40%
486

52%
575

58%
693

53%
622

0%
52%
567

48%
518

80%

FAIR
30%
251

38%
450

37%
454

26%
289

17%
204

23%
264

0%
7%
78

5%
50

90% 100%

POOR
5%
45

18%
213

15%
183

7%
83

3%
33

3%
38

0%
1%

11
1%

TOTAL

823

1,186

1,212

1,115

1,202

1,164

1,097

1,090

WEIGHTED
AVERAGE

2.74

2.33

2.40

2.74

3.00

2.9

0.00

3.31

3.41
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Good quality drinking water

Leaf pick-up

Library services

Overall city administration

Pedestrian safety

Police services

Protecting our natural environment

Public access to Lake Michigan

Public transit services

Recycling and garbage collection

Residential yard waste collection

Services for at-risk/under-priveleged citizens

Street cleaning

Street maintenance and pavement

Street tree maintenance

Neighborhood support (Neighborhood Associations and
organization/coordination)

Support for the arts in the community

WSCS - Cable TV (city owned station)

Zoning and land use

38%
449

30%
303

48%
541

12%
124

14%
166

40%
457

14%
159

38%
452

23%
227

28%
316

19%
176

1%
83

16%
181

5%
61
10%
103

14%
110

28%
297

12%
66

10%
79

717

46%
549

55%
555

45%
508

53%
562

54%
624

49%
560

47%
529

49%
589

55%
538

53%
602

49%
454

42%
317

56%
610

22%
264
43%
458

46%
372

51%
543

41%
229

44%
344

13%
153

13%
134
6%

69

28%
297

26%
301
9%
106

28%
310

12%
144

17%
171

15%
168

22%
204

36%
268

24%
262

35%
420
34%
360

32%
259

19%
198

34%
190

33%
259

3%
33

2%
21

0%
7%
74
6%
64
3%
29
11%
126
1%
15
4%
42
5%
52

10%
95

11%
80
4%
44

37%
446

14%
148
7%

60
3%
31

13%
72

12%
97

1,184

1,013

1,123

1,057

1,155

1,152

1,124

1,200

978

1,138

929

748

1,097

1,191

1,069

801

1,069

557

779

3.19

3.13

3.41

2.70

277

3.25

2.64

3.23

2.97

3.04

277

2.54

2.85

1.95

2.48

2.66

3.03

2.52

2.52
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Q16 Por favor indique como cree que esta haciendo la ciudad en cada
area.

Answered: 28  Skipped: 1

43%
Actividades

pararesiden...
43%

13%

16%

32%

Atraey
mantiene...
44%

16%

32%

Disponibilidad
/ condicién ...
28%

24%

26%

26%

Disponibilidad
/ condicion ...
33%

15%

26%

44%

Parques de la

~leadad

117
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ciuuau

26%

IS
R

46%

Eventos
comunitarios
35%

15%

1%

63%

Servicios
médicos de...
26%

30%

56%

Servicios de
bomberos

15%

23%

38%

Agua potable
de buena...
31%
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8%

26%

44%
Recogida de
hojas
1%
40%
48%
Servicios de

biblioteca
8%

54%
Administracion
general de L...

59%
Seguridad
peatonal
26%
26%
59%
Servicios
policiales

15%

3/7
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56%
Protegiendo
nuestro ento...

Acceso publico
al lago...

56%
Servicios de
transito...

56%
Reciclaje y
recoleccion ...

Recogida de
residuos de...

4%

417
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22%

35%

Servicios para
ciudadanos e...
35%

<
X

15%

54%

Limpieza de
calles
19%

12%

15%

31%

Mantenimiento

de calles y...
35%
35%

Mantenimiento
de arboles d...

N
3
S

23%

20%

Apoyo al
vecindario...
20%
16%

12%
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Apoyo a las
artes en la...
8%
19%
WSCS - TV por

cable (estac...

14%

14%

Zonificaciony
uso del suelo

5%

0% 10% 20%

. Excelente . Bueno

Actividades para residentes de 55 afios de edad y
mayores

Atrae y mantiene negocios en Sheboygan

Disponibilidad / condicion de las aceras y caminos

Disponibilidad / condicion de carriles bicicletas y ciclovia.

Parques de la ciudad

Eventos comunitarios

Servicios médicos de emergencia

23%

24%

43%

41%

41%

30% 40% 50%

. Razonable
EXCELENTE
0%
0

16%
4

16%
4

26%
7

26%
7
4%

1
0%
0

11%
3

60%

. Malo

BUENO
43%
10

32%
8

32%
8

26%
7

44%
12

46%
12
0%
0

63%
17

58%

70% 80%

RAZONABLE
43%
10

44%
11

28%
7

33%
9

26%
7

35%
9
0%
0

26%
7

90% 100%

MALO
13%

3

8%

2

24%
6

15%
4
4%
1
15%
4
0%
0
0%
0

TOTAL

23

25

25

27

27

26

27

WEIGHTED
AVERAGE

2.30

2.56

2.40

2.63

2.93

2.38

0.00

2.85
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Servicios de bomberos

Agua potable de buena calidad

Recogida de hojas

Servicios de biblioteca

Administracion general de la ciudad
Seguridad peatonal

Servicios policiales

Protegiendo nuestro entorno natural

Acceso publico al lago Michigan

Servicios de transito publico

Reciclaje y recoleccion de basura

Recogida de residuos de patio residencial
Servicios para ciudadanos en riesgo / con menos
privilegios

Limpieza de calles

Mantenimiento de calles y pavimento.
Mantenimiento de arboles de calle

Apoyo al vecindario (asociaciones de vecinos
y organizacion / coordinacion)

Apoyo a las artes en la comunidad

WSCS - TV por cable (estacion de propiedad de la

ciudad)

Zonificacion y uso del suelo

30%
8

23%
6

26%
7

40%
10

13%
3

1%
3

26%
7

15%
4

26%
7

15%
4

19%
5

16%
4

22%
5

15%
4

15%
4

15%
4

20%
5

12%
3

19%
4

14%
3

717

56%
15

38%
10

44%
12

48%
12

54%
13

59%
16

59%
16

56%
15

48%
13

56%
15

56%
15

44%
11

35%
8

54%
14

31%
8

35%
9

44%
1

58%
15

43%
9

41%
9

15%
4

31%
8

19%
5
8%
2

25%
6

26%
7

15%
4

26%
7

26%
7

26%
7

22%
6

36%
9

35%
8

19%
5

35%
9

27%
7

20%
5

23%
6

24%
5

41%
9

0%

8%

11%

4%

8%

4%

0%

4%

0%

4%

4%

4%

9%

12%

19%

23%

16%

8%

14%

5%
1

27

26

27

25

24

27

27

27

27

27

27

25

23

26

26

26

25

26

21

22

3.15

277

2.85

3.24

2.71

2.78

3.1

2.81

3.00

2.81

2.89

2.72

2.70

2.73

2.42

2.42

2.68

2.73

2.67

2.64
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Q17 How would you rate the overall services received from the following
departments?

Answered: 1,232  Skipped: 16

14%

47%

Building
Inspection
26%

13%

13%

50%

City
Administrato...
28%

51%

City
Attorney's...

55%

City Clerk's
Office

3%

10%

43%

Common Council
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33%

14%

%
X

44%

Property
Assessment
37%

50%

Finance
32%

47%

46%

Fire

16%

54%

Human Resources
26%

R
X

12%

40%

Housing
Authority
32%
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16%

10%

50%
Information
Technology

31%
16%
48%
Mayor's Office
26%
50%

41%
Mead Public
Library

1%

15%

54%

Municipal Court
25%

15%

41%

Planning and
Development
27%

17%
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41%

45%

Police

1%

3%

23%

54%
Public Works
20%
4%
Senior
Activity Center
17%
I 2%
20%
53%
Shoreline Metro
23%
4%
28%
53%

Water Utility

17%

3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Building Inspection

City Administrator's Office

City Attorney's Office

City Clerk's Office

Common Council

Property Assessment

Finance

Fire

Human Resources

Housing Authority

Information Technology

Mayor's Office

Mead Public Library

Municipal Court

Planning and Development

Police

Public Works

Senior Activity Center

Shoreline Metro

Water Utility
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. Excellent

. Good

EXCELLENT

14%
93

13%
81

1%
61

24%
173

10%
69
8%
53
9%
53

47%
425

16%
85

12%
64

10%
53

16%
108

50%
531

15%
88

15%
110
41%
432

23%
199

32%
207

20%
148

28%
255

Fair

GOOD

47%
305

50%
309

51%
275

55%
401

43%
288

44%
306

50%
284

46%
416

54%
293

40%
223

50%
261

48%
323

41%
437

54%
314

41%
293
45%
472

54%
471

48%
310

53%
394

53%
483

Poor

FAIR

26%
168

28%
174

27%
143

19%
138

33%
222

37%
254

32%
180
6%

56

26%
143

32%
178

31%
164

26%
174
7%
78

25%
144

27%
194
1%
114

20%
173

17%
112

23%
173

17%
158
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POOR

13%

84

8%

52

10%

56

3%

20

14%
93

12%
81
9%
54
1%
6
4%
24
16%
87
9%
46
10%
66
1%
9
6%
36

17%
118

3%
29
4%
31
2%
12
4%
30
3%
23

TOTAL

650

616

535

732

672

694

571

903

545

552

524

671

1,055

582

715

1,047

874

641

745

919

WEIGHTED AVERAGE

2.63

2.68

2.64

2.99

2.50

2.48

2.59

3.40

2.81

248

2.61

2.70

3.41

2.78

2.55

3.25

2.96

3.1

2.89

3.06
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Q17 ¢, Codmo calificaria los servicios generales recibidos de los siguientes
departamentos?

Answered: 28  Skipped: 1

18%

50%

Inspeccion de
edificios
27%

43%
Oficina del
administrado...

10%

20%

35%
Oficina del
Abogado de L...

Oficina del
Secretario...

Consejo Comun

RO/
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v v

Evaluacion de
la propiedad

48%

Financiacion

50%
29%

33%
Recursos
humanos

33%

17%
43%

Autoridad de
vivienda

30%

9%
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39%

Tecnologias de
la informacion
43%

2
X

19%

52%
La oficina del
alcalde

24%

<
X

36%

36%
Biblioteca
Publica Mead

28%

27%

Corte Municipal
27%
38%
Planificacion
y Desarrollo
29%
_ 360/0
40%

Policia
16%
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8%

32%

Trabajos
publicos
16%
43%

Centro de _

actividades...
17%
39%
Shoreline Metro
42%

Servicio de
agua

12%

0%  10% 20% 30% 40% 50% 60% 70%

. Excelente . Bueno . Razonable . Malo

EXCELENTE BUENO RAZONABLE

Inspeccion de edificios 18% 50% 27%
4 11 6
Oficina del administrador de la ciudad 24% 43% 24%
5 9 5

40/59

80%

MALO
5%

10%
2

90% 100%

TOTAL

22

21

WEIGHTED AVERAGE

2.82

2.81
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Oficina del Abogado de la Ciudad 20%
4
Oficina del Secretario Municipal 25%
5
Consejo Comun 20%
4
Evaluacién de la propiedad 26%
6
Financiacion 13%
3
Fuego 10%
2
Recursos humanos 29%
7
Autoridad de vivienda 17%
4
Tecnologias de la informacion 9%
2
La oficina del alcalde 19%
4
Biblioteca Publica Mead 36%
9
Corte Municipal 27%
6
Planificacién y Desarrollo 21%
5
Policia 36%
9
Trabajos publicos 32%
8
Centro de actividades para personas mayores 22%
5
Shoreline Metro 39%
9
Servicio de agua 31%
8

35%
7

40%
8

45%
9

26%
6

48%
11

50%
10

33%
8

43%
10

39%
9

52%
11

36%
9

41%
9

38%
9
40%
10

40%
10

43%
10

30%
7

42%
11
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40%
8

30%
6

30%
6

39%
9

30%
7

35%
7

33%
8

30%
7

43%
10

24%
5

28%
7

27%
6

29%
7
16%
4

16%
4

17%
4

22%
5

15%
4

5%
1
5%
1
5%
1
9%
2
9%
2
5%
1
4%
1
9%
2
9%
2
5%
1
0%
0
5%
1

13%
3

8%
2

12%
3

17%
4
9%
2

12%
3

20

20

20

23

23

20

24

23

23

21

25

22

24

25

25

23

23

26

2.70

2.85

2.80

2.70

2.65

2.65

2.88

2.70

2.48

2.86

3.08

2.9

2.67

3.04

2.92

2.70

3.00

2.92
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Q18 Which of the following, if any, do you use for information about the
City of Sheboygan? Check all that apply.

Answered: 1,188  Skipped: 60

City website 62%

Mayor's

0,
Sheboygan Pr... 10%

Sheboygan

Insider (Cit... 22%

City Facebook 33%

Neighborhood

Association... 9

°
=

Mead Public

0,
Library website 29%

Mead Public

Library... 19%

Mead Public o
Library... 2%

Mead Public

Library lobb... 1%

Library Twitter

Mead Public
Library Youtube

Police o
Department". - b

Police
Department...

Police
1 0,

Mead PublicI 1%
| 1%

27%

Shoreline
Metro website

Shoreline o
Metro Facebook I 4%

Water utility
website

Water utility o
Facebook 2%
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WSCS - Cable

television... 3%

1%

WSCS website

WSCS Facebook 2%

WSCS Twitter | 0%

Nextdoor.com

0,
(neighborhoo... 26%

Sheboygan Press

Sheboygan Sun 45%

Plymouth

0,
Review - The... 22%

WHBL - Radio 36%

MySheboygan.com 26%

0% 10% 20% 30% 40% 50%

ANSWER CHOICES

City website

Mayor's Sheboygan Press Column
Sheboygan Insider (City's monthly e-newsletter)
City Facebook

Neighborhood Association meetings
Mead Public Library website

Mead Public Library Facebook

Mead Public Library Instagram

Mead Public Library lobby bulletin board
Mead Public Library Twitter

Mead Public Library Youtube

Police Department website

Police Department Facebook

Police Department Nixie

Shoreline Metro website

41 /56

90% 100%

RESPONSES
62%

10%
22%
33%
9%
29%
19%
2%
1%
1%
1%
19%
27%
15%

7%

738

122

267

397

102

339

231

28

129

14

12

230

325

173

78
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Shoreline Metro Facebook
Water utility website

Water utility Facebook

WSCS - Cable television channel
WSCS website

WSCS Facebook

WSCS Twitter

Nextdoor.com (neighborhood social-networking site)
Sheboygan Press

Sheboygan Sun

Plymouth Review - The Beacon
WHBL - Radio

MySheboygan.com
Total Respondents: 1,188
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4%
7%
2%
3%
1%
2%
0%
26%
59%
45%
22%
36%

26%

50

78

25

41

14

19

309

699

533

260

433

307
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Q18 4, Cual de los siguientes, en su caso, utiliza para obtener informacion
sobre la Ciudad de Sheboygan? Marque todo lo que corresponda.

Answered: 25  Skipped: 4

I
Columna de _ 28%
prensa de...
oz [ =
s [

Reuniones de
la asociacio...

Pagina web de
la Bibliotec...

Mead Public
Library...

Mead Public
Library...

16%

20%

16%

12%

Tablén de

0,
anuncios en ... 16%

Twitter de la o
Biblioteca... - 12%
Youtube de la
Biblioteca... - 12%

Pagina web del

departamento... _ 32%
oepamenar L 2o
Departa';lri\f:tgf - 16%
sroretmeecs [
Shorzﬁﬁien:/l;;erg - 16%
sesri:iigitv)vse(l;:f - 20%
Servicio de - 19%
aguade...
dotote Canal 16%
e televisio...
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Pagina web de

0,
WSCS 12%

Facebook del

WSCS 12%

Twitter del

0,
WSCS 16%

Nextdoor.com

(sitio de re... 16%

Periédico de

0,
Sheboygan 44

Sheboygan Sun 36%

Revision de

0,
Plymouth - E... 12%

WHBL - Radio 20%

MySheboygan.com 40%

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES

Sitio web de la ciudad

Columna de prensa de Sheboygan del alcalde

Sheboygan Insider (boletin electrénico mensual de la ciudad)
Ciudad de Facebook

Reuniones de la asociacion de vecinos

Pagina web de la Biblioteca Publica Mead

Mead Public Library Facebook

Mead Public Library Instagram

Tablon de anuncios en la entrada de la Biblioteca Publica de Mead
Twitter de la Biblioteca Publica de Mead

Youtube de la Biblioteca Publica Mead

Pagina web del departamento de policia

Facebook del Departamento de Policia

Nixie del Departamento de Policia

Pagina web Shoreline Metro

Pagina web Shoreline Metro

Sitio web de servicios de agua

Servicio de agua de Facebook

WSCS - Canal de television por cable

43 /59

90% 100%

RESPONSES

68% 17
28% 7
28% 7
56% 14
16% 4
20% 5
16% 4
12% 3
16% 4
12% 3
12% 3
32% 8
20% 5
16% 4
16% 4
16% 4
20% 5
12% 3
16% 4
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Pagina web de WSCS

Facebook del WSCS

Twitter del WSCS

Nextdoor.com (sitio de redes sociales del barrio)
Periddico de Sheboygan

Sheboygan Sun

Revision de Plymouth - El faro

WHBL - Radio

MySheboygan.com
Total Respondents: 25

44 /59

12%

12%

16%

16%

44%

36%

12%

20%

40%
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Q19 The cost of providing city services continues to rise due to a number
of factors. Those city services can be paid through property taxes, direct
user fees and charges, or a combination of both. How would you prefer
the city address rising costs? Please choose one answer.

Answered: 1,237  Skipped: 11

Increase property
taxes - do not
increase user fees.

Cut services
9% (101) \

Increase user fees
and charges - do
not increase
property taxes

31% (340)

Use a combination
of increased
property taxes and
user fees and...

ANSWER CHOICES

Increase property taxes - do not increase user fees.

Use a combination of increased property taxes and user fees and charges
Increase user fees and charges - do not increase property taxes

Cut services

TOTAL

1/1

RESPONSES
12%

48%
31%

9%

131
532
340
101

1,104
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Q19 El costo para brindar servicios a la ciudad continua aumentando
debido a una serie de factores. Esos servicios de la ciudad pueden
pagarse a través de impuestos a la propiedad, tarifas y cargos directos
del usuario o una combinacion de ambos.  Cémo preferiria que la ciudad
recaude dinero para el aumento de los costos? Por favor, elija una
respuesta.

Answered: 26  Skipped: 3

Servicios de corte
1% (2) \ Aumente los

impuestos a la
propiedad, no
aumente las tari...

Aumente las —— % (3)

tarifas y los
cargos de los
usuarios, no...

22% (4)

Use una

combinacion de

impuestos a la

propiedad...
ANSWER CHOICES RESPONSES
Aumente los impuestos a la propiedad, no aumente las tarifas de los usuarios. 17% 3
Use una combinacion de impuestos a la propiedad incrementados y tarifas y cargos del usuario 50% 9
Aumente las tarifas y los cargos de los usuarios, no aumente los impuestos a la propiedad 22% 4
Servicios de corte 11% 2
TOTAL 18

1/1
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Q20 What are the most important reasons you or your family chose
Sheboygan as a place to live? Choose only 3.

Answered: 1,248  Skipped: 0

Appearance of o
Neighborhood - 16%
Proximity to 10%
major...
Housing or 16%

apartment costs

Low crime rates 17%

Proximity to o
Proximity to 48%
employment

Property tax

level 4%

Quality of 16%
schools
e [
Lake Michigan 36%
City services I 4%
Other - 14%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Appearance of Neighborhood 16% 196
Proximity to major metropolitan areas 10% 131
Housing or apartment costs 16% 204
Low crime rates 17% 215
Proximity to family and friends 49% 610
Proximity to employment 48% 601
4% 46

Property tax level
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Quality of schools

Urban atmosphere
Proximity to Lake Michigan
City services

Other
Total Respondents: 1,248

2019 City of Sheboygan Community Survey
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16%

4%

36%

4%

14%

197

56

454

56

176
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Q20 ¢4 Cuales son las razones mas importantes por las que usted o su
familia eligieron a Sheboygan como un lugar para vivir? Elige solo 3

Answered: 29  Skipped: 0

Apariencia del

0,
vecindario 24%

Proximidad a

3
ES

las principa...
Costos de .
alojamiento ... 38%
Bajos indices 38%

de criminalidad

Proximidad a

0,
familiares y... 31%

Proximidad al

41%
empleo

Nivel de
impuesto a L...

Calidad de las

14%
escuelas

Ambiente urbano 3%

La proximidad

al lago...
Servicios de
la ciudad . %
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Apariencia del vecindario 24%
Proximidad a las principales areas metropolitanas. 7%
Costos de alojamiento o apartamento. 38%
Bajos indices de criminalidad 38%
Proximidad a familiares y amigos. 31%
. 41%
Proximidad al empleo
Nivel de impuesto a la propiedad 0%
Calidad de las escuelas 14%
Ambiente urbano 3%
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La proximidad al lago Michigan 0%

Servicios de la ciudad 7%

Otro 24%

Total Respondents: 29
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Q21 In general, when compared to most people your age, how would you
rate your health?

100%

80%

60%

40%

20%

0%

ANSWER CHOICES

Excellent
Very good
Good

Fair

Poor

Total Respondents: 1,244

Answered: 1,244

42%

Skipped: 4

Excellent

Very good

Good

46 / 56

Fair

RESPONSES

19%

42%

30%

8%

1%

Poor

236

528

372

98

17



Encuesta para la Comunidad en Sheboygan 2019

Q21 En general, en comparacion con la mayoria de las personas de su
edad, ¢ cémo calificaria su salud?

100%

80%

60%

40%

20%

0%

ANSWER CHOICES
Excelente

Muy bueno

Bueno

Razonable

Malo
Total Respondents: 25

20%

Excelente

Answered: 25

36%

Muy bueno

36%

Bueno

48 /59

Skipped: 4

0,
8% 4%

Razonable Malo

RESPONSES

20%

36%

36%

8%

4%



ANSWER CHOICES

Male

Female
TOTAL

2019 City of Sheboygan Community Survey

Q22 Are you male or female?

Answered: 1,238  Skipped: 10

Male
33% (409)
Female
67% (829)
RESPONSES

33%

67%

47 /56

409
829

1,238



ANSWER CHOICES

Masculino

Hembra

TOTAL

Encuesta para la Comunidad en Sheboygan 2019

Q22 ; Es hombre o mujer?

Answered: 24 Skipped: 5

Masculino
46% (11)

Hembra ——
54% (13)

RESPONSES
46%

54%

49 /59

1"

13
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2019 City of Sheboygan Community Survey

Q24 What is your current marital status?

Answered: 1,221  Skipped: 27

Never married
14% (166) \

Widowed
4% (53) O\

Divorced —
1% (134)

Separated —

1% (7) Married
62% (753)

Not married,

living with partner

9% (108)
ANSWER CHOICES RESPONSES
Married 62%
Not married, living with partner 9%
Separated 1%
Divorced 1%
Widowed 4%
Never married 14%

TOTAL

49 /56

753

108

134
53
166

1,221



Encuesta para la Comunidad en Sheboygan 2019

Q24 ; Cual es su estado civil actual?

Answered: 23 Skipped: 6

Nunca casado (a)
17% (4)

Divorciado (a)

13% (3)

Casado (a)

70% (16)
ANSWER CHOICES RESPONSES
Casado (a) 70%
No casado, viviendo con pareja 0%
Separado (a) 0%
Divorciado (a) 13%
Viudo (a) 0%

17%

Nunca casado (a)

TOTAL

51/59

16

23



2019 City of Sheboygan Community Survey

Q25 Are you of Hispanic, Spanish, Latino origin or descent?

Answered: 1,211  Skipped: 37
Yes I 2%

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 2%

No 98%

TOTAL

50/ 56

28
1,183

1,211



Encuesta para la Comunidad en Sheboygan 2019

Q25 4 Es de origen hispano, espafiol, latino o descendiente?

Answered: 24 Skipped: 5

Si
No I 4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES

RESPONSES
Si 96%
No 4%
TOTAL

52 /59

23

24



2019 City of Sheboygan Community Survey

Q26 What is your race and/or ethnicity? [CHECK ALL THAT APPLY]

White or
Caucasian

Black or

African... 0%

Asian or Asian

0,
American 2%

American

Indian or... 2%

Native

.. 0%
Hawaiian or... °

Another race I 1%

0%

ANSWER CHOICES

White or Caucasian

Black or African American

Asian or Asian American

American Indian or Alaska Native

Native Hawaiian or other Pacific Islander

Another race

Total Respondents: 1,225

10%

Answered: 1,225

20% 30% 40%

51/56

50%

Skipped: 23

60% 70% 80% 90% 100%

RESPONSES
97%

0%
2%
2%
0%

1%

1,183

25

22

18



Encuesta para la Comunidad en Sheboygan 2019

Q26 4 Cual es surazay / o etnicidad? [MARQUE TODO LO QUE
CORRESPONDA]

Answered: 15

Blanco o
L. 40%
caucasico

Negro o
afroamericano

Asiatico o
asiatico...

Indio
americano o...

Nativo de
Hawai u otra...

0%

40%

Skipped: 14

50%

80% 90% 100%

ANSWER CHOICES RESPONSES
Blanco o caucasico 40%

Negro o afroamericano 0%

Asiatico o asiatico americano 0%

Indio americano o nativo de Alaska 0%

Nativo de Hawai u otra isla del Pacifico 0%

Otra raza 60%

Total Respondents: 15

53 /59



2019 City of Sheboygan Community Survey

Q27 What is your preferred language for city communication?

Answered: 1,234

Native
language mos...

Native
language and...

Native
language and...

Native
language and...

English most
of the time

English only

Other (please

0,
specify) 1%

0%  10% 20% 30% 40%

ANSWER CHOICES

English

Native language most of the time

Native language and English equally but prefer native language
Native language and English equally and do not have a preference
Native language and English equally but prefer English

English most of the time

English only

Other (please specify)
TOTAL

1/1

Skipped: 14

50% 60%

90% 100%

RESPONSES

99% 1,227
0% 0
0% 0
0% 0
0% 0
0% 0
0% 0
1% 7

1,234



Encuesta para la Comunidad en Sheboygan 2019

Q27 4 Cual es su idioma preferido para la comunicacion de la ciudad?

Answered: 24  Skipped: 5

Ingles _ so%

Native
language mos...

Native
language and...

Native
language and...

Native
language and...

English most

of the time
English only
Otro .
(especifique) 50%
0% 10% 20% 30% 40% 50%
ANSWER CHOICES

Ingles

Native language most of the time

Native language and English equally but prefer native language
Native language and English equally and do not have a preference
Native language and English equally but prefer English

English most of the time

English only

Otro (especifique)
TOTAL

54 /59

60%

70%

80%

90% 100%

RESPONSES

50% 12
0% 0
0% 0
0% 0
0% 0
0% 0
0% 0
50% 12

24



2019 City of Sheboygan Community Survey
Q28 How long have you lived in Sheboygan?
Answered: 1,229  Skipped: 19

Less than 2 years
8% (95)

2 to 5 years
13% (162)

More than 25 years 2;0(37?7)3’ ears
50% (611)
11 to 25 years
23% (284)
ANSWER CHOICES RESPONSES
Less than 2 years 8% 95
2 to 5 years 13% 162
6 to 10 years 6% 77
11 to 25 years 23% 284
More than 25 years 50% 611
TOTAL 1,229

53 /56



ANSWER CHOICES
Menos de 2 afios

2 a5 afios

6 a 10 arfios

11 a 25 afios

Mas de 25 afios
TOTAL

Encuesta para la Comunidad en Sheboygan 2019

Q28 ¢ Cuanto tiempo ha vivido en Sheboygan?

Answered: 26 Skipped: 3

Mas de 25 afos
4% (1)

Menos de 2 afios
19% (5)

2 a5 afos
12% (3)

11 a 25 afos

58% (15) 6 a10 anos

8% (2)

RESPONSES
19%

12%
8%
58%

4%

55/59

15

26



2019 City of Sheboygan Community Survey

Q29 What was your annual household income before taxes in the most
recent tax year?

Answered: 1,189  Skipped: 59
Less than
$10,000 I 2%
$10,000 to
$19,999 . 6%
$20,000 to
$29,999 7%
$30,000 to
$50,000 to
$74,999 24%
$75,000 to
$99,999 20%
$100,000 to 17%
$149,000 °
$150,000 or 8%
more
0% 10% 20% 30% 40% 50% 60% 70% 80%
ANSWER CHOICES RESPONSES
Less than $10,000 2%
$10,000 to $19,999 6%
$20,000 to $29,999 7%
$30,000 to $49,999 16%
$50,000 to $74,999 24%
$75,000 to $99,999 20%
17%

$100,000 to $149,000

$150,000 or more
TOTAL

54 / 56

8%

90% 100%

28
67
81
192
286
237
205
93

1,189



Encuesta para la Comunidad en Sheboygan 2019

Q29 ¢ Cual fue el ingreso anual de su hogar antes de impuestos en el
afno fiscal mas reciente?

Answered: 23 Skipped: 6

Menos de $ o

$10,000a $

0,
19,999 26%

$20,000 a

$29,999 13%

$30,000 a

0,
$49,999 35%

$50,000 a

0,
$74,999 17%

$75,000 a
$99,999

$100,000 a
$149,000

$ 150,000 0 mas

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Menos de $ 10,000 9%

$ 10,000 a $ 19,999 26%

$20,000 a $29,999 13%

$30,000 a $49,999 35%

$50,000 a $74,999 17%

$75,000 a $99,999 0%

$100,000 a $149,000 0%

$ 150,000 o mas 0%

TOTAL

56 /59



Q30 The city is reviewing its list of critical projects and potential new initiatives for
implementation in 2019 and 2020, Please share with us any projects or initiatives that you
would like the city to pursue in 2019 and 2020.
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(30 La ciudad esta revisando una lista de proyectos muy criticos y nuevos potenciales
iniciativas para su implementacion en 2019y 2020. Comparta con nosotros cualquier
proyecto o Iniciativa que desee que la ciudad realice en 2019y 2020

Daras.de..



Q31 Please share with us any comments about city government and related services/projects
you wish to make.

feel transportation Stop bring bUSINESS old MONEY move ONE look GOING progerty taxes
lot excetient Way projects IOVE s NICE costs take whole parks frying great job

city government igher mayor tink ciy Please us many ieng
housingimprove DUIlING pay FOAAS cere Na raiy
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None well City taxes need meelings gOOd good job

make seem WO rk e Streets years keep amory
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(231 Comparta con nosotros cualquier comentario sobre el gobiemo de [ ciudad y los
senvicios / proyectos relacionados que desee realizar.
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